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Sunderland, United Kingdom | +44 7350 171801 | mickpaul1l001@gmail.com | (www.linkedin.com/in/
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SUMMARY

Results-driven Data Analyst and IT Support Specialist with over 4 years of experience in data analysis, business
analysis, technical support, and systems maintenance. Skilled in collecting, cleaning, analysing, and visualising data
using Excel, SQL, Power BI, and Python to support business decision-making. Strong background in troubleshooting
IT systems, supporting end users, and delivering data-driven insights. First-Class Computer System Engineering
graduate with excellent analytical, communication, and problem-solving skills. Seeking Data Analyst, Business
Analyst, or IT Support opportunities within a forward-thinking UK organisation.

EDUCATION

University of Sunderland, United Kingdom
BSc Computer System Engineering (First Class Honours) 2025

Chukwuemeka Odumegwu Ojukwu University
Postgraduate Diploma (PGD) Computer Science (Merit) 2025

Federal Polytechnic Oko
Higher National Diploma (HND) Computer Engineering (Distinction) 2019

EXPERIENCE

Data Analyst June 2022 — August 2024
Ejima Cybertech, Nigeria
» Collected, cleaned, validated, and analysed datasets from multiple business sources to improve reporting
accuracy and support decision-making.
» Developed interactive dashboards using Power BI and Excel to monitor KPIs and identify business trends.
*  Wrote SQL queries to extract, manipulate, and validate data from relational databases.
* Produced analytical reports and presented actionable insights to stakeholders.
» Collaborated with cross-functional teams to improve data quality, reporting processes, and operational
efficiency.
* Maintained data integrity through regular validation and quality assurance checks.
» Key Technologies: SQL | Excel | Power BI | Data Analysis | Data Cleaning | Reporting

Business Analyst Intern September 2019 — May 2021
Czar Technology, Nigeria

» Extracted business data from CRM systems, Excel spreadsheets, ERP platforms, SQL databases, and Power BI

reports.

» Cleaned and organised datasets to ensure accuracy and consistency for business reporting.

+ Identified trends, anomalies, and business opportunities through data analysis.

» Supported senior Business Analysts in documenting business requirements and process improvements.

+ Participated in stakeholder meetings and assisted in preparing business analysis documentation.

» Contributed to reporting processes that supported strategic business decisions.

* Key Technologies: SQL | Excel | Power BI | CRM | ERP | Business Analysis

Junior IT Support Technician May 2017 — May 2018
Dayspring Digitals, Nigeria

» Provided first-line technical support for hardware, software, and network-related issues.

+ [Installed, configured, and maintained desktop computers and business applications.


mailto:mickpaul1001@gmail.com

» Diagnosed and resolved technical faults while ensuring minimal downtime.

» Assisted with system upgrades, routine maintenance, and software deployments.

» Supported implementation of IT policies, documentation, and best practices.

» Delivered excellent customer service by resolving user issues efficiently.

» Key Technologies: Windows | Hardware Support | Software Installation | Troubleshooting | Networking

PROJECTS

Telco Customer Churn Analysis
* Cleaned and transformed customer datasets using Python (Pandas).
» Performed exploratory data analysis to identify factors influencing customer churn.
» Built interactive Power BI dashboards to visualise KPIs and customer behaviour.
» Generated insights to support customer retention strategies.

Customer Insights Dashboard
* Designed a Power BI dashboard to monitor customer behaviour, sales performance, and business KPIs.
» Created interactive visualisations that improved reporting efficiency and supported business decisions.

Superstore Sales Analysis
* Analysed sales data using Excel, Pivot Tables, and charts.
* Identified sales trends and performance indicators to improve reporting accuracy.

Data Cleaning & Transformation
» Cleaned raw datasets by removing duplicates, correcting inconsistencies, handling missing values, and
standardising formats using Excel.

TECHNICAL SKILLS

Data Analysis: Excel, SQL, Power BI, Python (Pandas), Data Cleaning, Data Validation, Data Visualisation, Pivot
Tables, KPI Reporting

Business Intelligence: Dashboard Development, Power Query, Business Reporting, Trend Analysis
Database: SQL Queries, Data Extraction, Data Manipulation

IT Support: Hardware & Software Troubleshooting, Windows Support, System Maintenance, User Support, Software
Installation

Networking: Cisco Networking Fundamentals
Microsoft Office: Excel, Word, PowerPoint, Outlook
Professional Skills: Problem Solving, Stakeholder Communication, Documentation, Teamwork, Attention to Detail

CERTIFICATIONS

Cisco Networking Certificate
Microsoft Excel for Data Analysis (Udemy)
Power BI: Hands-On Power BI Training for Data Science (Udemy)

ADDITIONAL INFORMATION

Languages: English (Fluent), Igbo (Native), Chinese (Basic)

Right to Work: Eligible to work in the UK (Full time)
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